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Terms and Conditions
Zoom appointments
1. Appointment bookings are subject to availability.
2. Cancellation policy for Zoom appointments: A 50% cancellation fee will be applied if you
cancel your Zoom appointment between 24 hours and 12 hours before the scheduled time
of the appointment. Please note that the consultation fee will have to be paid in full if you
cancel 12 hours or less from the scheduled appointment time.
On my part, I would only request to cancel an appointment in extreme circumstances, e.g.,
severe illness or injury or computer failure. In that case, I would let you know at the earliest
opportunity and would endeavour to reschedule at the earliest opportunity. If I need to
cancel or reschedule an appointment, then I cannot be held liable for any losses or damages
caused by this.
3. Request to postpone a scheduled Zoom appointment
a) If you need to rearrange an appointment, then please give as much notice as possible. A
request to reschedule an appointment with less than 24 hours’ notice will incur a
cancellation fee (see point 2).
b) If you rearrange any given appointment three times, then the full fee for this
appointment would be charged. E.g., If you were to book an appointment for Mon 1st,
request to rearrange it for Mon 8th, and then request to rearrange it for Mon 15th, then
you would at that point need to pay the appointment fee to secure your booking. If you
were then to cancel or postpone the Mon 15th appointment, then your fee would not be
reimbursed.
4. Payment must be in British Pound Sterling (£) and can either be by:
•
•

Bank transfer, due no later than 7pm the evening before your appointment.
PayPal payment, due no later than 10pm (London, UK time) the evening before your
appointment.

5. Zoom session recordings. I routinely record sections of the consultation that are likely to be
useful for your reference. Within 24 hours of the consultation, you will then be sent a link to
download these recordings. This link stays active for 7 days. The recording will no longer be
available for download once the link has expired. These recordings are sent to you for your
own reference only. Please let me know either if you prefer sessions not to be recorded or if
you would like a larger proportion of the session to be recorded. There is an audible and
visual alert whenever I start or stop recording.
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Home visit appointments
1. Appointment bookings are subject to availability.
2. Cancellation policy for visit appointments: A 50% cancellation fee will be applied if you
cancel your visit between 48 hours and 24 hours before the scheduled time of the
appointment. Please note that the visit will have to be paid in full if you cancel 24 hours or
less from the scheduled appointment time, or if you are not there when I arrive.
On my part, I would only request to cancel an appointment in extreme circumstances, e.g.,
illness, severe injury or if snowed in. In that case, I would let you know at the earliest
opportunity and would endeavour to find the best alternative solution for you and your
animal, which could be a Zoom appointment or rescheduled visit. If I need to cancel or
reschedule a visit, then I cannot be held liable for any losses or damages caused by this.
I plan my morning or afternoon schedule around a home visit, and these slots cannot usually
be filled at short notice. If you must reschedule your consultation then please give as much
notice as possible.
3. COVID-19 self-isolation
a) An in-person consultation cannot go ahead if you or anyone in your household is
required to self-isolate. This could be because:
i.
Someone in your household has tested positive for COVID-19 within the past 10 days.
ii.
Someone in your household has a high temperature, a new continuous cough, or loss of
or change to their sense of taste or smell.
iii.
Someone in your household has been told to self-isolate by NHS Test and Trace or by the
NHS covid app, for example following contact with someone who tested positive for
COVID-19.
iv.
Someone in your household is required to quarantine after travel.
Please let me know at the earliest opportunity if needing to self-isolate. We would then
rearrange the consultation either as a Zoom appointment or as a rescheduled home visit
subject to availability.
b) Short notice cancellation of visit appointments due to self-isolation. If you need to
cancel a home visit with less than 24 hours’ notice due to COVID-19 self-isolation, then
there is no cancellation fee if you agree to reschedule as a Zoom appointment for within
the next 7 days. However, if you cancel a home visit with less than 24 hours’ notice due
to COVID-19 self-isolation and do not reschedule as a Zoom appointment for within the
next 7 days, then the usual cancellation fee applies (see point 2)
c) An in-person consultation cannot go ahead if I need to self-isolate. In that case, I would
let you know at the earliest opportunity, and would offer you alternatives of a Zoom
appointment or rescheduled home visit.
4. Request to postpone a scheduled visit appointment.
a) If you need to rearrange an appointment then please give as much notice as possible. A
request to reschedule an appointment with less than 48 hours’ notice will incur a
cancellation fee (see point 2).
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b) If you rearrange any given appointment three times, then the full fee for this
appointment would be charged. E.g., If you were to book an appointment for Mon 1st,
request to rearrange it for Mon 8th, and then request to rearrange it for Mon 15th, then
you would at that point need to pay the appointment fee within 24hours of that request
to secure your booking. If you were then to cancel or postpone the Mon 15th
appointment, then this fee would not be reimbursed.
5. Payment can either be by:
•
•
•

Bank transfer, due no later than 7pm the evening before your appointment.
PayPal payment, due no later than 10pm the evening before your appointment.
Cash by the end of the visit consultation.
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